Understanding Your
Utility Bill

A simple guide to reviewing your charges,
spotting issues, and knowing what to do next
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Utility bills don’t always make
sense.

You can do your best to be
mindful about what you use
and still feel caught off guard
when the numbers come in
higher than expected.

Over time, it becomes easy to
stop questioning it and just

assume that’s how it is. But
when something doesn’t feel
clear, it's worth taking a closer
look.

This guide is here to help you
understand what you're seeing,
notice what may be affecting
your costs, and feel more
confident about what to do
next.

Start with what stands out to
you and take it one step at a
time.
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Does Your Bill Make Sense?

A Quick Check Before You Go Any Further

If something about your bill feels off, take a
moment and walk through these questions:

Does the total feel higher than what you
expected?

e Did your bill increase even though your
usage stayed about the same or
decreased?

e Are there charges you don't recognize or
don't fully understand?

¢ Do you feel confident that you understand
what you're being charged for?

If you answered YES to any of these, then it's worth taking a
closer look before assuming everything is correct.
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What You Really Pay For

When you look at your utility bill, it's not just about how much
you use. Most bills include a combination of fixed costs and
usage-based charges, along with other services that may be
included depending on where you live.

Understanding these parts can help you make better sense of
what you're seeing.

Base Charges

Fixed monthly costs that help keep services running,
even when usage goes down

Usage Charges

Costs that change based on how much water, energy,
or other services you use

Additional Services

Charges for services included in your bill, such as
trash, drainage, or other local fees
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What To Do Néxt

Step 1: Take a Closer Look

Review your bill and compare it to a previous month if you
can. Pay attention to anything that looks different or stands
out.

Step 2: If Something Doesn’t Make Sense, Ask

Pause and reach out to your utility provider for clarification.
Ask if your rate has changed, if services were added, or why
your total increased.

Step 3: Ask About Support Options

Some providers offer budget billing, payment plans, or
assistance programs that can help manage your monthly
costs.

Step 4: Keep Track Moving Forward

Use the tracking page in this guide to notice patterns and
changes over time.

For more simple, practical support to help you stay informed and

confident, visit Linking Lives After 55.




Track Your Utility Bills

Use this space to track your bills a few months at a time and notice
patterns. Repeat the page as needed.

Bill Type:

Notes / Changes | Noticed:
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